
Amwell Group Practice
Date

1st October - 31st
October 2017

Average score this period
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5 4.5
Reviews this period

7
Reviews by score this period

Extremely Unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0.00 1.00 1.00 0.00 4.00 1.00

Reviews by age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

1.00 1.00 3.00 2.00 0.00 0.00 0.00 0.00

Female

Male

Ethnicity

White Mixed Asian Black Other

5.00 0.00 1.00 0.00 0.00

Long-standing conditions

Deaf Blind Physical Mental Illness Learning None

0.00 0.00 0.00 2.00 1.00 1.00 3.00



5
Involvement 3.00
Cleanliness 5.00
Staff 5.00
Appointment 3.00

Source: offline

5
Involvement 5.00
Cleanliness 5.00
Staff 4.00
Appointment 3.00

Source: offline

3
Involvement 4.00
Cleanliness 4.00
Staff 4.00
Appointment 4.00

Source: offline



5
Involvement 5.00
Cleanliness 5.00
Staff 5.00
Appointment 5.00

Source: offline

1
Source: offline

5
Involvement 5.00
Cleanliness 5.00
Staff 5.00
Appointment 4.00

Source: offline



2
Involvement 3.00
Cleanliness 5.00
Staff 2.00
Appointment 1.00

Source: online

The Amwell Practice needs immediately to re-train their
receptionist and doctor staff and upgrade in-house mail
operation systems who sends messages from receptionist
computer to doctor computer and also upgrade the patients
appointment on the system which has caused so much hassle to
us who attend our GP.


